Raise3D N-Series 3D Printer 1-Year Limited Warranty
________________________________________________________________________________________________________

Below is the one-year limited warranty included with this Raise3D product. Raise3D, LLC, stands
behind its warranties and assures you the best service possible in a quick and timely manner.
Raise3D warrants to the original purchaser that this product is free from defects in material and
workmanship.
Raise3D will for one year, at its option, replace only at no charge for parts and labor from the date
you purchased the product from Raise3D. Hotend(s), heating rod(s), thermal sensors, heat bed,
battery, circuit boards are warranted for ninety (90) days. Costmetic defects that do not affect
priting will NOT be covered. If your product is out of warranty, Raise3D will replace or repair at
charges for the parts and labor.
If you’re unsatisfied with products you purchased from Raise3d, you can return your item(s) within
30 days of delivery.
1. If your product fails due to manufacturing defect which cannot be repaired, Raise3D will provide a
full refund for you.
2. If it is not due to manufacturing defect or defect which can be repaired, Raise3D will charge 25%
restocking fee and shipping fee.




Raise3D, LLC, reserves the right to determine the validity of all warranty claims.
Warranty is void if the product serial number has been altered or removed.
Warranty is void if the product has been misused or damaged or if evidence is present that the
product was altered, modified, or serviced by unauthorized service people.

The above stated warranty is exclusive and replaces all other warranties, express of implied,
including those of merchantability and fitness for a particular purpose. Raise3D, LLC, will not be
liable for any other damages or loss, including incidental or consequential damages and loss of
profits or revenues from whatever cause, including breach of warranty or negligence.
This product has been thoroughly tested and inspected at the factory prior to shipment.
Nevertheless, inspect your product completely for any damage or loss of parts that may have
occurred during shipment. Notify the delivering carrier promptly if damage claims are to be filed.
Raise3D reserves the right to modify or update its product without obligation to replace any
equipment delivered prior to any such change.
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